


Counselling Modes:

Individual Counselling:
One-to-one counselling session in a safe, 
non-judgmental, and confidential space. 

e-Counselling:
Online consultation and discussion 
session with counsellors through 

UCSI – IIS Student Portal.

Referral
Recommend and refer your 
dear friend for counselling 

service.



Method 1: Request Counselling 
Session Through IIS



Step 1: Login to IIS and Click Activities



Step 2: Click “Make a Request for Counselling”



Step 3: Choose Personal Counselling/
e-Counselling/ Referral



Step 4: Select your Counsellor, Topic and
Write your Issues. 

Upon receiving your request, the counsellor will set an appointment with you.



Method 2: Course Network (UCSI CN)
❑ Login to CN and search for: 

Ammar Saifullah (@AA2291) or Megala Chandra Sakeran (@MM2702).

❑ Drop us a message to set a counselling appointment.


