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How to
Reach Out
to Your
Counsellors?




=
Counselling Modes:

One-to-one counselling session in a safe,
non-judgmental, and confidential space.

Recommend and refer your
dear friend for counselling
service.

Online consultation and discussion
session with counsellors through
UCSI — IIS Student Portal.



~ Method 1: Request Counselling
Session Through [IS

§§ UCSI University

Please provide your User ID and Password to proceed

© UseriD

Password:
Um.. Help, | have forgotten my password !

Log Me In

UCSL.iis __ _—
iis@ucsiuniversity edu.my

Student Portal Integrated Information Systems
Login




Step 1: Login to IIS and Click Activities

UCSI.is Student Portal

+ 1S Student Home » My Activtes

Home Profile Activities Library Calendar LMS @ " {

All attachments ean be found
at the bottom of the sereen. FRIDAY

IS SERVCE
0 INPORTANT NOTICATION

During haavy traffic, you may axpariance soma dificultias lagging in
16 116 of dalay whan you usa ha sarvica, Pladsa falrain Irom opening
o many tabawindows lo browaa IS which might cause service
disruption. Wa apolagisa fof Iha Inconvenienca caused.




Step 2: Click “Make a Request for Counselling”

My Course Selections:

File Number ~ Programme Code  Semester Credis Status
£5-2019-003139 Bachelor of Arts (Honours) Supply Chain Operations Management BCBSC 201905 1900 Closed

*For student who i encountering the following issues, you are kindly to check with representative at respective location by referring to List of Faculty
representatives.

Issues related to:

1. Course/Tutorial is full Capacity and therefore cannot be selected

2. Timetable clashes or Seek for advises

3. Need consultation for which courses to select

Records Office: Student Affairs:

+ Self Print Semester Results + Make a Request for Counselling
| |

+ Submit Feedhack to UCSI University

+ Request Documents - (Request Documents form RO Office) + Student Voting

+ Request Programme Progression




Step 3: Choose Personal Counselling/
e-Counselling/ Referral

UCSliis Student Portal Home Profile Activifies Library Calendar LMS & A2

+|I5 Student Home * My Activities » New Counselling Request

UCSI - SAO Counselling Request

You have entered the Counselling request form - This may be entered on behalf of yourself or of another individual that you are concerned about
Please do not abuse this priviiege. Doing so may result in disciplinary action against those who abuse the systems of UCSI Universty.

Counselling Mode: | (None) v || Continue

POSSE | Release 112 IS@ucsiuniversty edu.my | Copyright | Privacy Policy | Securty Policy

Personal Counselling
e-Gounselling
Referral




Step 4: Select your Counsellor, Topic and
Write your Issues.

UCSlis Student Portal Home Profle Activiies Library Calendar LMS @ A
+ iS Student Home « My Activibes « New Counsellin sest

UCSI - SAO Counselling Request

SSSSS

Upon receiving your request, the counsellor will set an appointment with you.



FMethod 2: Course Network (UCSI CN)

1 Login to CN and search for:
Ammar Saifullah (@AA2291) or Megala Chandra Sakeran (@MM2702).

g UCSI UNIVERSITY HOME PORTFOLIO COURSES SEARCH § DI BRSSO B
/j BN\ 4 B i
; / i f & ]
Ammar Saifullah Kamahe Ammar ... ! / j ¥

& Edit

Megala A/P Chandra Sakeran Meg...

UCSI Student Counsellor

@ thecn.com/AA22S —jCH‘D’i May 25,2019 © Last Visit: 1 day Head of Counselling Department & Senior Counsellor at UCSI University
L Ll LLUI ARLLC J 4 caw '4/_ AV E Ldol VIioiL i\.-Jv o —

] Drop us a message to set a counselling appointment.




