
Should a person suspected to be infected with COVID-19, the 
institution is to execute prevention and control measures as 
the following:

• University is to prepare an isolation area / room for suspected patients.
• Move the suspected patient to the isolation area / room immediately.
• Place patients at least 1 meter away from other patients or health care
   workers.
• Ensure strict hand hygiene for all staffs and suspected patient.
• Provide surgical mask to suspected patients if not contraindicated.
• Personal protective equipment (PPE) as per recommendation should be
   worn at all times by staffs that have contact with suspected patients.
• Take patients identifiers (name, IC/passport, telephone number, address,
   recent history of contact points) for notification to Pejabat Kesihatan Daerah
   PKD (and arranging transport if necessary).
• Patient may use his/her own transport for screening at Lauren Bleu Clinic,
   or the nearest hospital or district health office (Pejabat Kesihatan Daerah,
   PKD). Public transport (including bus, taxi, e-hailing) is strictly not allowed.
• If patient does not have private transportation, contact PKD for transport
   arrangement.
• After the encounter, ensure proper disposal of all PPE that have been used.
• Decontamination of the isolation area and equipment used should be done
   after patient is discharged.

Criteria for isolation area / room:

• More than 1 metre away from other patients and staff.
• Minimal surrounding items to minimize items requiring disinfecting.
• Single room (door closed) and en-suite bath. 
• Availability of food delivery.
• Near to exit/entrance with ease of access for PKD transportation (if needed) 
– walkway to and from isolation area / room must be less traffic to none.
• Provide tissues/ surgical mask and no-touch bins or biohazard bag for
   disposal of tissues/ surgical mask. 
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